
Health Insurance premiums generally go up annually due to a number of factors such as the 
increasing age of members on the policy and the rising claim costs that come with advancements in 
medical procedures, technology and treatments. In addition, due to current inflationary pressures 
impacting wages and operating costs, we are forecasting increased treatment costs from hospitals 
and providers which will impact directly on the cost of claims. To cover the collective impact these 
factors have on the cost of claims we need to increase our premiums accordingly. 
 
To help manage our premium increases, we have kept policy changes to a minimum with most of the 
changes that have been made designed to help make our policy wording clearer and easier to 
understand. We have however taken the opportunity to increase our mental health consultation 
benefit to double what it was previously (from $500 to $1,000) to help support our members in this 
area. We have listed out the more significant changes that have been made to each Accuro policy 
below. Unless specifically stated, these changes take effect at your next anniversary date from 1 
September 2022. 
 
If you have any questions please do not hesitate to contact us. 
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Once notified, the waiver of premium will start from the date of death or 
diagnosis of a terminal illness. Any changes made to your policy during 
the waiver of premium like the addition of a new member or increase in 
cover will not be eligible for the waiver of premium. Once the waiver of 
premium ends, the premium payments for all remaining participants will 
be the responsibility of the policy’s main member. 
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