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INTRODUCTION 

1. Name 

1.1 The Society’s name is Accuro Health Insurance Society Limited.  The Society may trade as 
Accuro Health Insurance. 

 

2. Interpretation 

2.1 Definitions:  in these Rules, unless the context otherwise requires: 

Act means the Industrial and Provident Societies Act 1908; 

Annual General Meeting means a meeting convened in accordance with rule 28; 

Appointments Committee means the committee created in accordance with rule 14; 

Applicant means a person applying to become a Member under rule 7; 

Bank means the Reserve Bank of New Zealand; 

Board means the board of directors of the Society constituted in accordance with rule 13; 

Board Meeting means a meeting convened in accordance with rule ; 

Chief Executive means the Secretary of the Society appointed in accordance with rule 22; 

Cover means an insurance policy, the Society offers to Members in accordance with rule 12; 

Director means a director of the Society elected or appointed in accordance with rule 15; 

Employee means an employee of the Society; 

Fit and Proper Policy means the Society’s fit and proper policy prepared in accordance with 
the IPSA; 

FSPA means Financial Services Providers (Registration and Dispute Resolution) Act 2008; 

Governance Charter means the Society’s governance charter as amended from time to time; 

IPSA means the Insurance (Prudential Supervision) Act 2010; 

Member means a person admitted by the Board to be a member of the Society and being 
over the age of 18; 

Purposes means the purposes of the Society set out in rule 4; 

Register of Interests means the register described in rule 21; 

Registered Office means the registered office of the Society determined in accordance with 
rule 3; 



 
 

Rules - Accuro Health Insurance Society Limited  Page 5 of 25 

Registrar means the Registrar of Industrial and Provident Societies; 

Secretary of the Society means the Chief Executive appointed in accordance with rule 22; 

Share means a membership share in the Society that grant on a Member the rights set out in 
rule 8; 

Society means Accuro Health Insurance Society Limited; 

Society Meeting means an Annual General Meeting or a Special General Meeting; 

Special General Meeting means a meeting convened in accordance with rule 29; and 

Working day has the meaning given to it in section 28 of the Interpretation Act 1999. 

2.2 Interpretation:  in these Rules: 

2.2.1 the singular includes the plural and vice-versa; 

2.2.2 any reference to legislation includes any regulation, order-in-council, or other 
instrument issued or made under that legislation, and any modification or re-
enactment of that legislation, or any legislation enacted in substitution of that 
legislation; 

2.2.3 any agreement includes that agreement as modified, supplemented, innovated, or 
substituted from time to time; 

2.2.4 a reference to persons includes bodies corporate; 

2.2.5 a reference to a person includes the legal personal representatives, successors, and 
permitted assigns of that person; and 

2.2.6 headings are for reference only and are to be ignored in construing these Rules. 

 

3. Registered Office 

3.1 The Society’s Registered Office is at such place as the Board determines from time to time. 

3.2 The Chief Executive must give the Registrar notice of any change to the Registered Office as 
soon as practicable after any such change is made. 

 

PURPOSES AND POWERS 

4. Purposes 

4.1 The purpose of the Society is to help members get well and stay well by: 

4.1.1 carrying on an insurance business within the meaning of section 8 of the IPSA for the 
benefit of its members; 
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4.1.2 investing its funds for the benefit of its Members; and 

4.1.3 doing anything conducive or incidental to the attainment and fulfilment of the above 
purposes. 

 

5. Powers 

Powers of the Society 

5.1 The Society has full capacity to carry on or undertake any activity, do any act, or enter into 
any transaction, both within and outside New Zealand that the Board may deem to be 
conducive or incidental to the attainment and fulfilment of the Purposes. 

5.2 For the purposes of rule 5.1, the Society has full rights, powers, and privileges, subject only to 
the restrictions contained in rule 5.3. 

5.3 The Society’s powers are restricted only to the extent: 

5.3.1 provided in rule 23 as to finances; and 

5.3.2 required by law. 

Powers of the Board 

5.4 Subject to these Rules and the Governance Charter, the Board’s functions are to manage, 
direct, and supervise the operation and affairs of the Society. 

5.5 The Board has all the powers necessary for managing, directing and supervising the 
management of, the operation and affairs of the Society.  The Board’s powers are restricted 
only to the extent: 

5.5.1 provided by these Rules; 

5.5.2 required by law. 

5.6 Decisions of the Board are binding on the Society, except to the extent the Board’s power is 
restricted in accordance with rule 5.5. 

5.7 The Board may delegate any of its powers in these Rules to the Chief Executive. 

5.8 The Chief Executive may utilise any employee/s or contractors of the Society to carry out 
their powers delegated by the Board or arising under these Rules. 

 

MEMBERSHIP 

6. Rights and Obligations of Members 

6.1 Members have the rights and obligations set out in these Rules and in any Cover and at law. 

6.2 Members are entitled to participate in one or more policies of Cover, subject to: 
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6.2.1 the Society’s acceptance of the Member and each participant into the Cover; 

6.2.2 the Member’s provision of any medical information the Society requires; and 

6.2.3 the Member’s payment of any fees the Society prescribes. 

6.3 Members must not bring the Society into disrepute. 

 

7. Admission of Members 

7.1 To become a Member, an Applicant must: 

7.1.1 submit, or consent to have submitted on their behalf, a form for obtaining Cover 
under the Society. The form required shall be prescribed by the Chief Executive from 
time to time; 

7.1.2 supply any other information the Board requires; 

7.1.3 pay, or arrange to have paid on their behalf, any fee prescribed by the Board; 

7.1.4 agree to the terms and conditions of Cover upon which the Applicant is offered to be 
admitted as a Member 

7.2 The Board may require an Applicant and any other dependent or relative who may be eligible 
to benefit from Cover to undergo a medical examination by a medical practitioner approved 
by the Board.  The Applicant or the other participant must pay the cost of any such medical 
examination if requested by the Society. 

7.3 Subject to the Human Rights Act 1993, the Board has complete discretion in deciding upon 
the terms and conditions of Cover to admit the Applicant as a Member.   

7.4 For the avoidance of doubt, any person over the age of 18 years and insured pursuant to a 
policy constituting Cover as at the date these Rules are registered shall be deemed a 
Member.  

7.5 Any person who is the guardian to a child insured under a policy specifically for children shall 
be deemed a Member of the Society until the child turns 18. 

 

8. Member Shares 

8.1 An Applicant who is admitted as a Member is granted one membership share in the Society. 

8.2 A Share: 

8.2.1 grants on the holding Member the right to one vote on a poll at a Society Meeting on 
any resolution; 

8.2.2 notwithstanding the Act, does not grant any interest in the Society’s income or 
capital; 
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8.2.3 is not transferable; and 

8.2.4 is cancelled upon the holding Member ceasing to be a Member. 

8.3 A Member is not entitled to hold more than one Share. 

 

9. Membership Groups 

9.1 The Board may categorise Members into groups for any of the following purposes: 

9.1.1 To provide Members with special terms, benefits, or contribution structures. 

9.1.2 To provide for specific administrative arrangements. 

9.1.3 To provide for any other matter the Board considers necessary. 

9.2 Membership groups may appoint a nominated representative to represent the Membership 
group for the purpose of interacting and dealing with the Society. 

 

10. Cessation of Membership 

10.1 A Member’s membership of the Society ceases in the following circumstances: 

10.1.1 Cancellation as described in rule 10.2. 

10.1.2 Termination for default as described in rule 10.3. 

10.1.3 Termination by notice in accordance with rule 10.4. 

10.1.4 Death of the Member. 

10.2 A Member may cancel their membership and Cover by giving notice in the way notified as 
acceptable by the Society.  A cancellation is effective when it is received by the Chief 
Executive or delegated person or at a later time specified in the notice.  However, 
cancellation: 

10.2.1 does not relieve the Member from liability for the payment of any monies due to the 
Society at the time of cancellation; and 

10.2.2 may be refused where the Member is the subject of a contemplated or on-going 
dispute. 

10.3 The Board may terminate a Member’s membership if any monies are due and owing by the 
Member to the Society for a period of 90 days or longer after the date the Society gives the 
Member notice requiring the Member to pay the outstanding monies.  Any such Member is 
not relieved from liability for the payment of any monies owing to the Society at the time of 
or following termination, unless the Board waives the liability. 

10.4 If the Board considers a Member has brought the Society into disrepute or is otherwise 
detrimental to the Society’s or the Member’s interests, the Board may terminate a Member’s 
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membership by giving the Member 7 days’ notice of the Board’s intention to terminate the 
Member’s membership. 

10.5 If a Member dies or is adjudged bankrupt, the Member’s executors, administrators, or 
trustees have no interest in the Society’s capital or income and the Member’s nominees 
must only be paid in accordance with the Member’s Cover. 

  

BENEFITS 

11. Fees 

11.1 The Board may determine the fees a Member or Members must pay to the Society, 
including: 

11.1.1 premiums for Cover; 

11.1.2 any other fees the Board considers necessary. 

11.2 The Board may determine at its discretion the due dates and methods for payment of fees.   

11.3 The Board must ensure that fee information is appropriately communicated to Members. 

 

12. Cover 

12.1 The Board must determine benefits available to Members, including: 

12.1.1 the terms and conditions for all Cover; 

12.1.2 schedules of benefits for each or any combination of Cover; and 

12.1.3 the benefits, limitations, contributions, discounts, or special arrangements of Cover. 

12.2 The Board may create, vary, amend, suspend, or remove any Cover at its discretion and 
subject to the terms of such Cover and the law. 

 

GOVERNANCE 

13. Board 

13.1 The Society must have a board of directors comprising: 

13.1.1 four persons elected from the membership in accordance with rule 15; and 

13.1.2 up to three persons co-opted and appointed in accordance with rule 15. 

13.2 At least half of the board must be independent as defined in the Board Governance Charter.  
A Director does not fail to be independent simply by being a member of the Society. 
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13.3 Directors must be natural persons. 

13.4 Directors are appointed for a term of three years, or part thereof for the first term in 
accordance with rule 15.7 or 15.9..  Directors are eligible for re-appointment.  A Director 
cannot be appointed for more than three terms. 

13.5 The Board shall receive annual remuneration in an amount resolved at each Annual General 
Meeting.  This is to be divided by the Board as it sees fit.  

 

14. Appointments Committee 

14.1 Directors will be appointed by an Appointments Committee which shall consist of all, or an 
agreed subset of, Board members.   

14.2 The role of the Appointments Committee, is to: 

14.2.1 prepare a criteria setting out the skills, experience and qualifications required of a 
Director (“the Candidacy Criteria”); 

14.2.2 review applications from Members wishing to stand for election in accordance with 
rule 15.2, and determine which of these Members meets the required Candidacy 
Criteria and is Fit and Proper to be put forward for election for Director appointment 
in accordance with rule 15.6;  

14.2.3 advertise, receive applications and undertake interviews for co-opted Director 
positions; 

14.2.4 make recommendations for appointments of co-opted Directors to the Board in 
accordance with Rule 15.8 and the required Candidacy Criteria and Fit and Proper 
policy; 

14.3 The Appointments Committee is chaired by the Chief Executive but the Chief Executive will 
have no voting or decision rights. 

14.4 Where a current Director wishes to re-stand for election or, if co-opted, to be reappointed, 
they will be subject to the same process as required for a new Director, except that the   
current Director is not to be party to discussions on their candidacy or reappointment. 

 

15. Director Elections and Co-opted Appointments 

Director Elections 

15.1 At least 2 months prior to the Annual General Meeting, the Secretary will call for applications 
from Members for election to the Board to fill any vacancies made available.  

15.2 Applications to stand for election must be: 

15.2.1 In writing; and 

15.2.2 Signed by the Member. 
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15.3 The applications in accordance with rule 15.2 must be supplied to the Secretary by the date 
and time given and at least 21 days before an Annual General Meeting. 

15.4 All applications received in accordance with rule 15.2 will be considered by the 
Appointments Committee as per rule 14.2. 

15.5 An election is required to be held where more candidates deemed to be fit and proper by the 
Appointments Committee apply to be Directors than the number of positions vacant.  If 
there is an equal number of candidates and positions vacant, the Board shall appoint a 
Member/s to fill the vacant position/s provided the requirements of a Director are met.   

15.6 Where an election is required, the following applies: 

15.6.1 The election shall be conducted at the next Annual General Meeting; 

15.6.2 Members may vote in person or via electronic means, or by proxy; 

15.6.3 The Secretary may, subject to these Rules, make administrative arrangements for the 
proper conducting of ballots and election. 

15.7 If an elected Director ceases to be a Director before the end of their term and as a result 
there is a vacancy for an elected Director in accordance with rule 13.1, the role must be filled 
for the remainder of the existing term if more than six months remains by calling a Special 
General Meeting, or at the next Annual General Meeting if within six months, at which 
applications will be considered and an election undertaken if required. 

Co-opted Appointments 

15.8 The Board may, by resolution, appoint a person as a co-opted Director on the 
recommendation of the Appointments Committee. 

15.8.1 The resolution must specify the reason for the appointment of the Director (by 
reason of skills, qualification, experience etc); 

15.8.2 The person does not have to be a Member of the Society (but may be). 

15.9 If a co-opted Director ceases to be a Director and as a result there is a vacancy for a Director 
in accordance with rule 13.1 and the Board wishes to fill that, the Board can appoint a person 
to replace that Director at any time in accordance with Rule 15.8. 

 

16. Eligibility 

16.1 A person is eligible to be a Director if: 

16.1.1 the person meets the requirements of the Fit and Proper Policy; 

16.1.2 the person meets the Society’s requirements under the Governance Charter; and 

16.1.3 The person meets any governance requirements set by a regulator governing the 
Society’s business from time to time. 
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17. Governance Charter 

17.1 The Board must comply with the Society’s Governance Charter.  The Governance Charter 
must include: 

17.1.1 a code of ethics; 

17.1.2 a conflict of interest policy; 

17.1.3 the Fit and Proper Policy; and 

17.1.4 any other policy or matters the Society considers prudent for its governance. 

 

18. Positions 

18.1 At the first Board Meeting following the Annual General Meeting of the Society each year, 
the Board must appoint Directors to the positions of Chairperson and Deputy Chairperson 
and any committees of the Board. 

 

19. Board Meetings 

19.1 Calling:  The Board will meet at such times and places and in such manner as it may 
determine, and otherwise where and as convened by the Chairperson or the Chief Executive. 

19.2 Procedure:  Subject to these Rules, the Board may meet, adjourn, and otherwise regulate its 
meetings as it thinks fit. 

19.3 Business:  The business of every Board Meeting must include: 

19.3.1 receiving and approving the minutes of the previous Board Meeting; 

19.3.2 reviewing the interests register and disclosure of interests; 

19.3.3 motions to be considered; and 

19.3.4 general business. 

19.4 Notice:  The Chief Executive must give every Director at least 5 working days’ notice of a 
Board Meeting.  For any Board Meeting, the notice must include: 

19.4.1 the time and place of the Board Meeting; 

19.4.2 the minutes of the previous Board Meeting; 

19.4.3 a copy of the Register of Interests; 

19.4.4 notice of any motions received; and 

19.4.5 specification of business intended to be conducted and intended areas of discussion. 
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19.5 Quorum:  A quorum for a Board Meeting is a majority of the Directors who may meet 
together at the appointed time and place either in person, by means of audio, audio visual, 
electronic communication or any combination of attendance. 

19.6 Chair:  The Chairperson must chair all Board Meetings.  If the Chairperson is absent, the 
Deputy Chairperson must chair the meeting.  If both the Chairperson and Deputy 
Chairperson are absent, the Directors must appoint a Director to chair the Board Meeting.  
The chair of a Board Meeting has a casting vote. 

19.7 Voting:  A Director present at or otherwise participating in a Board Meeting may vote at that 
Board Meeting.  All decisions of the Board must be by majority vote of the Directors present. 

19.8 Electronic voting: A Director not present at a Board Meeting may either appoint another 
Director as a proxy or cast an electronic vote at that meeting by sending a notice of the 
manner in which the Director’s vote is to be cast to the Chief Executive at least 24 hours 
before the meeting starts.  An electronic vote must be cast using electronic means the Board 
permits. 

19.9 Adjournment:  The chair of a Board Meeting may, if necessary and with the consent of the 
other Directors present, adjourn the Board Meeting to another time and place. 

19.10 Resolution in lieu:  The Board may make a decision by resolution in lieu of a Board Meeting 
signed by at least two-thirds of the Directors.  Any resolution passed in lieu of a Board 
Meeting is only valid as if it had been passed at a Board Meeting if a copy of the resolution is 
provided to every Director.  A copy of any such resolution must be recorded as a Minute of 
the next Board Meeting. 

19.11 Minutes:  The Board must ensure that minutes of every Board Meeting are recorded.  The 
Chief Executive must forward a copy of the minutes to all Directors as soon as practicable 
after a Board Meeting. 

 

20. Cessation of Directorship 

20.1 A Director’s membership of the Board ceases in any of the following circumstances: 

20.1.1 Resignation in accordance with rule 20.2. 

20.1.2 Termination by the Chairperson where the Director has been absent without 
advance notice to the Chairperson and for reasonable cause from 2 consecutive 
Board Meetings. 

20.1.3 Disqualification or ineligibility in accordance with these Rules, the Act, the IPSA, or 
any other legislation. 

20.1.4 Failure to meet the requirements of the Fit and Proper Policy. 

20.1.5 The Director becomes physically or mentally incapacitated to the extent that in the 
opinion of a majority of the other Directors expressed in a resolution, the affected 
person is unable to properly perform the duties of a Director. 
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20.1.6 The Director is for any other reason unfit to carry out the duties of a Director, in the 
opinion of a majority of the other Directors expressed in a resolution. 

20.1.7 Expiry of their term. 

20.1.8 For a Director appointed pursuant to Clause 13.1.1, the cessation of membership of 
the Society. 

20.1.9 Death of the Director. 

20.2 A Director may resign from the Board by giving notice of the intention to resign, as soon as is 
reasonably practicable to the Chair.  Resignation as a Director does not affect a Member’s 
membership of the Society. 

20.3 A person who ceases to be a Director must keep confidential any information learned as a 
Director of the Society and must immediately return all Society documents, records, and 
property in their possession to the Chief Executive. 

 

21. Conflicts of Interest 

21.1 The Board must have and comply with a written conflicts of interest policy. 

21.2 The Board must keep and maintain a Register of Interests disclosed by Directors containing 
each Director’s: 

21.2.1 name; 

21.2.2 position within the Society; and 

21.2.3 interest in a matter. 

21.3 Each entry in the Register of Interests must contain the date, nature, and extent of the 
interest, including, if quantifiable, the monetary value of the interest. 

21.4 A Director may not vote in respect of a matter in which the Director is interested. 

 

CHIEF EXECUTIVE 

22. Chief Executive 

22.1 The Board is responsible for appointing the Chief Executive.   

22.2 The Chief Executive is the Society’s Secretary for the purposes of the Act and responsible for 
the administration and management of the Society in accordance with these Rules, the 
Purposes, the Governance Charter, the Act, and the IPSA. 

22.3 In addition to their responsibility under rule 22.2, the Chief Executive must: 

22.3.1 attend and keep minutes of all Board Meetings and Society Meetings; 
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22.3.2 manage correspondence between the Board and Members; 

22.3.3 manage the Society’s capital and income in accordance with rule 23; 

22.3.4 liaise with the Society’s auditor and appointed actuary; and 

22.3.5 undertake any other responsibilities required by the Board. 

22.4 The Board must determine the Chief Executive’s terms and conditions of employment. 

22.5 If the Chief Executive role is vacant, the Board must appoint an interim Chief Executive, or 
appoint a Director, to undertake the Chief Executive’s functions, powers, and responsibilities 
under these Rules, until the role is filled. 

 

FINANCES 

23. Capital and Income 

23.1 The Society’s capital and income must be used in a manner consistent with the Purposes. 

23.2 The Board may invest the Society’s capital and income in any real or personal property in 
accordance with the IPSA. 

23.3 The Society’s profits form part of the Society’s income and must be used in accordance with 
this clause 23. 

 

24. Balance Date 

24.1 The Society’s balance date is 31 August of each year. 

 

25. Accounting Records 

25.1 The Board must ensure there are kept at all times accounting records that: 

25.1.1 correctly record the transactions of the Society; 

25.1.2 allow the Society to produce financial statements that comply with the requirements 
of the Act and the IPSA; and 

25.1.3 enable the financial statements to be readily and properly audited. 

25.2 The Board must establish and maintain a satisfactory system of control of the Society’s 
accounting records. 
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26. Financial Statements 

26.1 The Board must ensure that, as soon as practicable after the balance date and in accordance 
with the law, financial statements are: 

26.1.1 completed in relation to the Society for the preceding accounting period; and 

26.1.2 submitted for audit by an auditor and for review by an appointed actuary. 

26.2 The Chief Executive must ensure that, within 4 months of the Society’s balance date, copies 
of the financial statements of the Society for that accounting period are provided to the Bank 
and the Registrar. 

26.3 The Board must appoint one or more qualified auditors to audit the Society’s financial 
statements. 

27. Actuary 

27.1 The Board must appoint an actuary for the Society in accordance with section 76 of the IPSA. 

 

GENERAL MEETINGS 

28. Annual General Meeting 

28.1 An Annual General Meeting must be held once every year no later than 4 months after the 
Society’s Balance Date.  The Board must determine when, where, and how the Society will 
meet within those dates. 

28.2 The business of every Annual General Meeting must include: 

28.2.1 receiving and approving the minutes of the Society’s previous Annual General 
Meeting and any Society Meeting since that meeting; 

28.2.2 the presentation of: 

a. the annual report on the affairs of the Society during the most recently 
completed accounting period; 

b. the audited financial statements of the Society for the most recently 
completed accounting period; and 

c. a summary of any disclosures or the types of disclosures made by Directors 
of an interest in matters being considered by or affecting the Society, 
recorded since the previous Annual General Meeting; 

28.2.3 Elections of Directors in accordance with rule 13.1.1. 

28.2.4 motions to be considered, including resolution of Board annual remuneration; and 

28.2.5 general business.  



 
 

Rules - Accuro Health Insurance Society Limited  Page 17 of 25 

29. Special General Meetings 

29.1 A Society Meeting other than an Annual General Meeting is a Special General Meeting. 

29.2 The Board may call a Special General Meeting.  The Board must determine when and where a 
Special General Meeting will be held. 

29.3 The Board must call a Special General Meeting if the Chief Executive receives a written 
request signed by at least 10 per cent of Members: 

29.3.1 the purpose for which a Special General Meeting is required; and 

29.3.2 the business intended to be conducted at the Special General Meeting. 

 

30. Notice of Society Meetings 

30.1 The Chief Executive must give all Members for whom the Society holds an e-mail address at 
least 20 working days’ notice of a Society Meeting by e-mail.  The Society shall use 
reasonable endeavors to obtain an e-mail address for all Members. For any Society Meeting, 
the written notice must include: 

30.1.1 the time and place of the Society Meeting; 

30.1.2 notice of any motions received; 

30.1.3 any information provided by a Member in support of the Member’s motion;  

30.1.4 the Board’s recommendation about any motions; 

30.1.5 specification of business intended to be conducted and intended areas of discussion; 
and 

30.1.6 a statement regarding attendance and proxy voting. 

30.2 For an Annual General Meeting, the written notice must include the minutes of the previous 
Annual General Meeting and the documents and information set out in rule 28.2.2. 

30.3 If the Chief Executive has sent a notice to all Members in good faith in accordance with 
clause 30.1, the Society Meeting and its business will not be invalidated only because one or 
more Members did not receive the notice. 

 

31. Society Meeting Procedure 

31.1 All Members may attend and vote at a Society Meeting. 

31.2 Quorum:  A quorum for a Society Meeting is 10 Voting Members.  If a quorum is not present 
within 30 minutes after the time appointed for a Society Meeting, the meeting:  

31.2.1 if called under rule 30.1, is dissolved; 
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31.2.2 in any other case, is adjourned to a day, time, and place determined by the Board, 
and if at such adjourned meeting a quorum is not present within 30 minutes after 
the time appointed for the meeting, the Members or their proxies present or 
otherwise participating in the meeting constitute a quorum. 

31.3 Form:  A Society Meeting can be held by a quorum of Members: 

31.3.1 meeting together at the appointed time and place; 

31.3.2 participating in the meeting by means of audio, audio and visual, or electronic 
communication; or 

31.3.3 by a combination of both methods described in sub-rules 31.3.1 and 31.3.2. 

31.4 Chairperson:  The Chairperson must chair a Society Meeting.  If the Chairperson is absent, 
the Deputy Chairperson must chair the meeting.  If the Chairperson and Deputy Chairperson 
are both absent, the Members must elect another Director to chair the meeting.  The person 
chairing a Society Meeting has a casting vote. 

31.5 Minutes:  The Board must ensure that minutes of a Society Meeting are recorded and 
retained by the Board. 

31.6 Adjournment:  The Chairperson or other person chairing a Society Meeting may if necessary, 
and with the consent of the Members, adjourn the meeting to another time and place.  No 
business may be transacted at any adjourned meeting other than the business left unfinished 
at the meeting that was adjourned. 

 

32. Motions 

32.1 The Board may put forward motions to be voted on at a Society Meeting. 

32.2 A Member may put forward a motion to be voted on at a Society Meeting.  The Member 
must give the Chief Executive written notice of the motion signed by that Member and at 
least 10 other Members at least 30 working days before a Society Meeting. 

 

33. Voting 

33.1 On any given motion at a Society Meeting, the Chair must in good faith determine whether 
to vote by: 

33.1.1 voices (acclamation); 

33.1.2 show of hands; or 

33.1.3 poll. 

However, if any Member demands a poll before a vote by voices or show of hand has begun, 
voting must be by poll.  If a poll is held, the Chair will have a casting vote. 
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33.2 A Member may exercise their right to vote by being present, otherwise participating, or 
proxy.  

33.3 A proxy must be another Member or the Chair. 

33.4 A proxy is only effective in relation to a Society Meeting if the instrument appointing the 
proxy: 

33.4.1 is in writing; 

33.4.2 is signed by the Member (either physically or by using electronic means);  

33.4.3 specifies the Society Meeting it relates to; 

33.4.4 specifies the Member to act as proxy; 

33.4.5 is otherwise in the form provided in Schedule 1; and 

33.4.6 is provided to the Chief Executive at least 48 hours before the start of the meeting. 

33.5 A proxy in form provided by Schedule 1 to these Rules shall be deemed effective when 
completed with appropriate particulars. 

33.6 For the purposes of rule 32.1, the instrument appointing a proxy to vote at a Society Meeting 
grants authority to demand or join in demanding a poll and a demand by a person as proxy 
for a Voting Member has the same effect as a demand by the Voting Member. 

33.7 A Member may not be a proxy for more than 10 other Members. 

33.8 The person chairing a Society Meeting must determine any question about the validity, 
acceptance, or rejection of a proxy and that person’s decision is final. 

 

DISPUTE RESOLUTION 

34. Dispute Resolution 

34.1 Chief Executive:  Any complaint, question, dispute, or difference between the Society and a 
Member or Members arising out of these Rules or any matter relating to the Society 
(dispute) must be referred to the Chief Executive in the first instance. 

34.2 Ombudsman:  This rule 34 is subject to the Society’s obligations and each Member’s rights 
under the FSPA, the Insurance & Financial Services Ombudsman Scheme, and any other 
dispute resolution scheme the Society participates in under the FSPA from time to time.  The 
FSPA mandated scheme shall be used to determine any dispute relating to Cover. 

34.3 Genuine Effort:  The parties to a dispute must make genuine efforts to resolve the dispute 
without resort to litigation by negotiation and if necessary the procedures set out in this rule. 

34.4 Board:  If a Dispute is not resolved in accordance with rule 34.1 within 10 working days, any 
party may refer the dispute to the Board for determination. 
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34.5 Mediation:  If a dispute is not resolved in accordance with rules 34.1, 34.2 or 34.3 within 20 
working days, any party may submit the dispute to mediation to be conducted by a mediator 
agreed to by the parties.  If the parties cannot agree on a mediator, the Chief Executive must 
request the Chair of the Resolution Institute appoint a mediator.  The mediator must not act 
as an expert or arbitrator.  The parties must pay their own costs of mediation. 

 

ADMINISTRATION 

35. Contracting 

35.1 The Society may enter into a contract or other enforceable obligation as follows: 

35.1.1 An obligation which, if entered into by a person, would, by law, be required to be by 
deed, may be entered into on behalf of the Society in writing signed and sealed 
under the name of the Society by: 

a. three or more Directors; or 

b. two Directors and the Chief Executive; or 

c. any other person or persons acting under the Society’s express or implied 
authority. 

35.1.2 An obligation which, if entered into by a person, is, by law, required to be in writing, 
may be entered into on behalf of the Society in writing by a person acting under the 
Society’s express or implied authority. 

35.1.3 An obligation which, if entered into by a person, is not, by law, required to be in 
writing, may be entered into on behalf of the Society in writing or orally by a person 
acting under the Society’s express or implied authority. 

 

36. Amendments to Rules 

36.1 These Rules may be altered, added to, or repealed by a resolution passed by a three-quarters 
majority vote at a Society Meeting held in accordance with these Rules. 

36.2 Notice of a motion to alter these Rules may be given by the Board or any Member by 
submitting the proposed amendments to the Chief Executive: 

36.2.1 at least 20 Working days prior to an Annual General Meeting; or 

36.2.2 as part of a request to hold a Special General Meeting made in accordance with rule 
29.3. 

36.3 A notice given under rule 32.2 must be signed by at least 10 other Members. 

36.4 The Board may alter, add to, or repeal these Rules by a resolution passed by a three-quarters 
majority vote at a Board Meeting held in accordance with these Rules, provided that any 
such alteration, additional, or repeal is limited to administrative or technical matters only. 
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36.5 For the avoidance of doubt, the rules set out in Schedule 2 are deemed to not be of an 
administrative or technical nature. 

36.6 An amendment to these Rules that is approved at a Society Meeting takes effect when the 
Chief Executive has filed the amended Rules with the Registrar.  The Chief Executive must 
provide a copy of the amended Rules to the Registrar within 10 Working days after the 
amendment is approved at a Society Meeting. 

 

37. Winding Up 

37.1 The Society may be wound up if: 

37.1.1 a resolution to wind up the Society is passed by a majority of at least three-quarters 
at a Society Meeting; and 

37.1.2 such resolution is confirmed by a resolution passed by a majority of at least three-
quarters at a subsequent Special General Meeting called for that purpose and held 
not earlier than 20 Working days after the date on which the resolution to be 
confirmed was passed. 

37.2 The Society may be wound up otherwise in accordance with the Act. 

37.3 Any notice of a motion proposing that the Society be wound up must be signed by at least 3 
Members and provided to the Chief Executive.  The Board must ensure that written notice of 
a motion winding up the Society is given to every Member at least 20 Working days before a 
Society Meeting at which the resolution is to be considered. 

37.4 If the Society is wound up: 

37.4.1 the Society’s debts, costs, and liabilities must be paid; 

37.4.2 surplus capital and income of the Society must be disposed of: 

a. by resolution; or 

b. according to the provisions of the Act; 

37.4.3 no distribution may be made to any Member; 

37.4.4 the surplus capital and income must be distributed by resolution to a not-for-profit 
entity. 

 

38. Notices 

38.1 From the Society: any notice required to be given by or on behalf of the Society under these 
Rules must be in writing and may be served either personally, by electronic mail, or by 
posting addressed to the Member or the Member’s group nominated representative at the 
Member’s or nominated representative’s last known address.  If given by post, notice is 
deemed to have been given at the time when delivered in the ordinary course of post.  The 
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Society may choose only to provide notice by electronic mail, in which case it shall use 
reasonable endeavors to obtain an e-mail address for all Members.  

38.2 To the Society: any notice required to be given to the Society under these Rules must be in 
writing and may be given to the Chief Executive or sent to the Registered Office by post or 
any electronic mail address the Society specifies. 

 

39. Common Seal 

39.1 The Board may provide a common seal for the Society and may from time to time replace it 
with a new one.  The Society’s common seal must bear the Society’s registered name. 

39.2 The Chief Executive must have custody of the common seal, which must only be used with 
the authority of the Board.  Every affixation of the common seal must be witnessed by three 
Directors or two Directors and the Chief Executive and requires a separate resolution of the 
Board. 

 

40. Liability, Indemnity, and Insurance 

40.1 Liability:  the Society is not liable to any Member for any act or omission of any third party 
not bound by these Rules or is not authorised to act on behalf of the Society. 

40.2 Indemnity:  every Director and Employee of the Society is, except in the case of dishonesty, 
willful misconduct, or gross negligence, indemnified by and out of the monies and other 
assets of the Society in respect of: 

40.2.1 liability to any person other than the Society for any act or omission in their capacity 
as a Director or Employee of the Society; and 

40.2.2 costs incurred by the Director or Employee in defending or settling any claim or 
proceeding relating to that liability. 

40.3 Liability in rule 40.2. does not include: 

40.3.1 criminal liability; or 

40.3.2 a liability that arises out of a failure to act in good faith and in the best interests of 
the Society when acting in the capacity of Director or Employee. 

40.4 Insurance:  the Board may, at the expense of the Society, obtain any appropriate insurance 
cover in respect of the indemnity provision in rule 40.2. 

 

 

  



 
 

Rules - Accuro Health Insurance Society Limited  Page 23 of 25 

41. Matters Not Provided For 

41.1 If any matter arises which in the opinion of the Board is not provided for in these Rules, then 
it may be determined by the Board in such manner as the Board deems fit.  Every such 
determination is binding upon Members unless and until set aside by resolution at a Society 
Meeting. 

 

 

 

Record of amendments 

Date Description 
1 March 2022 Full re-write to formalise the current approach to the terms of membership and ensure 

our administration and governance practices are up to date with best practice.  The main 
changes include: 
• Changing our legal name from Health Service Welfare Society Ltd to Accuro Health 

Insurance Society Ltd 
• Creation of a Director appointments committee 
• Changing Director elections to be held at the AGM rather than via postal or online 

elections 
 
Approved by Members of the Society at the SGM on the 25th of November and 
subsequent AGM on the 9th of December 2021: 
 

  
Lance Walker Haylee Harding 
Chief Executive Member 
 

  
Mel Stevens Emma Hay 
Member Member 
 
 

5 January 2017 Amendment to Rules 31, 32, 33 b) and 34 by the Board of Directors 
19 June 2015 Amendment to Rule 59 made by the Board of Directors 
1 October 2011  
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SCHEDULE 1:  PROXY FORM 

 
An instrument appointing a proxy may be in the following form or as near thereto as circumstances 
permit: 
 
 

Accuro Health Insurance Society Limited  
 
I, __________________________________________________________________________ 
(Name/s) 
 
of _________________________________________________________________________ 
(Address) 
 
being a member of the Accuro Health Insurance Society Limited (Society) 
 
appoint either the Chairperson or  
 
 _____________________________________             ______________________________ 
(Name) 
 
of _________________________________________________________________________ 
(Address) 
 
who is also a member of the Society, as my proxy at the Society Meeting to be held 
 
on the _________ day of _______________________________________________ 20 _____ 
 
and at any adjournment thereof, or at any Society Meeting that may be held within ______ 
months of the date of this instrument. 
 
I direct my proxy to vote as follows: 
 
[Vote by indicating ""] 
 
Motions  For  Against 
 
1.   ........      ........ 
 
2.   ........  ........ 
 
3.   ………  …….. 
 

  
Signed this                 __day of                                   ___________________________ 20       _ 
                                                      
Member 
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SCHEDULE 2:  RULES NOT OF AN ADMINISTRATIVE OR TECHNICAL NATURE 

 

1 The Society’s purposes as set out in Rule 4; and 

2 The Society’s and Boards powers as set out in Rule 5; and 

3 Admission of Members as set out in Rule 7; and 

4 Member shares as set out in Rule 8; and 

5 Cessation of Membership as set out in Rule 10; and 

6 Board make up as set out in Rule 13; and 

7 Appointments as set out in Rule 15; and 

8 Cessation of Directorship as set out in Rule 20; and 

9 Winding up as set out in Rule 37. 
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